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ONLINE DRIVERS DEMONSTRATION AT MALANG CITY HALL IN EAST JAVA 

18 September 

Ride-hailing mobile application drivers who are part of the Malang Online Bersatu (MOB) will stage a 

demonstration outside Malang City Hall at Jl. Tugu No.1, Kiduldalem in East Java from 0900hrs until 1430hrs 

on Monday 18 September to demand an increase in the base fare for transport services booked through 

ride-hailing apps as well as the clarity over a legal umbrella for professional online drivers. 

According to one of the MOB chairs for the Malang City area, Eko Wahyu, around 2,000 online drivers plan 

to gather at the lion statue in front of Malang Railway Station, Jl. Trunojoyo No. 10. The convoy will then 

march towards the Malang City Hall by taking the following route: Brawijaya Museum, Jl. Besar Ijen – Jl. Kawi 

– Jl. Arif Rahman Hakim – Jl. Basuki Rahmat – Jl. Kahuripan – Jl. Tugu – and will end at the Malang City Hall. 

Malang is approximately 90 km south of Surabaya. 

 

Security Measures 

The Malang Police (Polresta Malang Kota) confirmed that they have received notice of the demonstration 

and will increase security in and around the Malang City Hall by means of deploying personnel to the 

locations. Clashes are possible if security forces forcibly disperse the protesters. Transport disruptions are 

likely on roadways along and near the rally route. The Head of the Malang City Transportation Agency, 



Widjaja Saleh Putra, said his agency is preparing to reroute traffic around the Malang City Hall on Monday 

18 September in anticipation of traffic congestion that may occur during the demonstration. 

Pegasus Advice 

▪ Avoid the protest march route and its surrounding areas due to significant traffic disruption and 

possible clashes. 

▪ Expect traffic delays in the vicinity of the protest venue. 

▪ Authorities may close roads that are part of any convoy or march route and nearby streets. 

▪ Increased demand for alternative modes of transport is possible in Malang during the action. 

▪ Stay current with media coverage of local events, be aware of your surroundings, and practise 

personal security awareness at all times. 

Useful / Emergency Contacts 

▪ Emergency Call Center: 112 

▪ Police Call Center: 110 

▪ Malang Police (Polresta Malang): 0341-364211 | Instagram: @polrestamalangkotaofficial 

▪ East Java Police (Polda Jawa Timur): 031-8280748 

▪ City Guide Radio Malang (91.1 MHz FM): 08113600911 | Twitter: @cityguide911fm 

 

Pegasus will continue to monitor the situation during events and will inform the clients through 

SMS alerts if major incidents occur. 
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Disclaimer 

For private circulation only: This publication and its contents is intended only for the subscribers to 

the PT Pegasus Lintas Buana’s Advisory Service and must not be distributed or reproduced in any 

form without express permission of PT Pegasus Lintas Buana. The information was gathered from 

sources that we believe to be reliable and correct. However, no warranty is made as to the accuracy, 

completeness, or fairness of the information, opinions, or projections herein. No liability 

whatsoever will be accepted for the fairness of the contents hereof by the PT Pegasus Lintas Buana, 

or any of their respective directors or employees. 

 

Should you have any query, please feel free to contact the Pegasus Analysts at 

the Pegasus Business Risk Management Solutions office (+62 21) 27814181 or 

send an e-mail to pegasus.info@pegasusbrms.com or an SMS to (+62) 

81316388576. 

Office Hours: 08:00 – 18:00 (landline & e-mail) 

After Office Hours: 18:00 – 08:00 (SMS & e-mail) 
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